BL-11-USB+P
Y’ Training Lead - PLX compatible QD to USB

The BL-11-USB+Pis a ‘Y’ Training Lead that allows supervisors to listen to an agent’s call during a training/coaching session and take control if needed. The lead
has a USB connection at one end of the lead that plugs into the USB port on your PC and two QD’s for headset connection. It has an in-line control with volume and

mute functions.

PLX compatible QD for connection to Agent’s Agent’s in-line controller USB connector plugs
headset whilst in training/coaching session forvolume and mute into the USB port on
functions your PC

Rocker switch to enable a Supervisor to take control of the
conversation during an Agent’s training/coaching session

PLX compatible QD for connection
to Supervisor’s headset

Bottom Leads connect your headset to your telephone.
PLX = JPL’s Quick Disconnect Technology compatible with Plantronics™ QD’s.

Visit: http://www.jpltele.com/jpl-compatibility.aspx for our full headset bottom lead compatibility table. te[e " cro”
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*1 Year Warranty

E&OE JPL Telecom Ltd, Units 1 & 2, Church Close Business Park, Todber, Sturminster Newton, Dorset DT10 1JH « Tel: +44 (0)1258 820100 « www.jpltele.com





